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Reliable document custody for
risk of alteration and loss of control

Document custody operated by Automates
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@ Reliability

Allows continuous custody
of critical documents
through immutable storage
that ensures verifiable
integrity.

I?(l) Control

Allows you to define and
manage access and the
document lifecycle through
access control, traceability,
and retention and

expiration policies.

:{ﬁﬁ Capability

Allows expanding the
management of critical
documents with centralized,
secure, and governed storage
for multiple use cases.
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When documents are altered or scattered,
control is lost

- & In environments where critical documents are stored
i - across multiple repositories—such as mailboxes, folders,
or isolated systems—information becomes scattered and
control over its integrity is lost.

This makes it difficult to ensure that documents have not
been modified, and undermines traceability, access control,

and lifecycle management.

NS As a result, the organization loses the ability to defend
\ itself in audits or legal proceedings and increases the risk
of information exposure and the operational cost of
document management.

What is FileBunker

MasterBase® FileBunker is an operational capability that enables
organizations to store, protect, and manage sensitive documents
through immutable custody, controlled access, and defined
retention policies.

MasterBase® FileBunker executes document custody as a continuous

process within the organization, ensuring verifiable integrity, access

control, and compliance through reliable evidence.

Key Benefits

@ Verifiable integrity, through immutable document storage
..a Access control, through secure retrieval and permission mechanisms

Regulatory compliance, through retention and expiration management

A Risk reduction, through centralization of critical documents
S ? Q Evidence availability, through secure access and full traceability
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Use cases Key functional areas
Banking — Compliance Compliance / Audit
Document custody for v Verifiable documentary evidence
regulatory audits for compliance
........ o U
Legal — Operations Legal s 8 - -
Document evidence for 'ra Secure custody for litigation : i . «
litigation and investigations defense = s v
o
Healthcare — Security Technology (CIO / CTO) f'
Safeguarding of sensitive ﬁ Centralized control of /
clinical documentation sensitive documents
Enterprise — Operations Operations

o Secure management of the -
document lifecycle —

Secure exchange of documents
with third parties

MasterBase® FileBunker enables document management to

operate independently of scattered repositories and provides
centralized, immutable custody that delivers control, security,
and compliance for critical documents.

Features

' N
Secure and controlled access
to confidential files

Secure and immutable
document storage

Access control,
using unique ID and password

Capacity of up to
200 MB per file

R @

Download limit
controlled per file

Retention and expiration
2#55(O  management
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=" Centralized repository for Access traceability
-'o sensitive documents and document usage
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Request a personalized quote
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MasterBase® OU is an automation factory
that runs processes, from individual tasks
to essential systems that support your
organization.

Through intelligent Automatis, we
transform business operations,
optimizing tasks to expand execution
capacity. Our systems automate complete
processes, operate continuously, under
control and with reliability, enabling you
to scale without depending on human
effort.

We develop our Automat i's and use them
for our own operations.
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certification

ISO 27001

System cerfification

Conoce mas de nuestra produccién en masterbase.com
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Presence and Journey

MasterBase® has more than two decades of
experience supporting thousands of
companies in a variety of sectors — banking,
healthcare, insurance, retail, international
organizations, and many others.

With an international presence in Europe
and America and headquarters in Estonia, a
member of the European Union, we are a
global benchmark in digital innovation and
e-government.

With thousands of millions of executions of
automated processes, we provide mission-
critical operations at a large scale with
continuity, efficiency, security, and high
availability.
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	Presence and Journey
	MasterBase® OU is an automation factory that runs processes, from individual tasks to essential systems that support your organization.
	Through intelligent Automatis, we transform business operations, optimizing tasks to expand execution capacity. Our systems automate complete processes, operate continuously, under control and with reliability, enabling you to scale without depending on human effort.
	We develop our Automat i's and use them for our own operations.
	Quiénes somos
	MasterBase® OÜ es una fábrica de automatización que ejecuta procesos, desde tareas individuales hasta sistemas esenciales que sostienen tu organización.
	A través de Autómatas inteligentes, transformamos la operación empresarial, pasando de optimizar tareas a expandir la capacidad de ejecución. Nuestros sistemas automatizan procesos completos, operan de forma continua, bajo control y con confiabilidad, permitiendo escalar sin depender del esfuerzo humano.
	Desarrollamos nuestros Autómatas y los utilizamos para nuestras propias operaciones.
	MasterBase® has more than two decades of experience supporting thousands of companies in a variety of sectors — banking, healthcare, insurance, retail, international organizations, and many others.
	With an international presence in Europe and America and headquarters in Estonia, a member of the European Union, we are a global benchmark in digital innovation and e-government.
	With thousands of millions of executions of automated processes, we provide mission-critical operations at a large scale with continuity, efficiency, security, and high availability.

	Presencia y trayectoria
	MasterBase® cuenta con más de dos décadas de experiencia respaldando a miles de empresas de distintos sectores —banca, salud, seguros, comercio minorista, organizaciones internacionales, entre otros.
	Con presencia internacional en Europa y América y sede central en Estonia, miembro de la Unión Europea, referente mundial en innovación digital y gobierno electrónico.
	Con miles de millones de ejecuciones de procesos automatizados, proporcionamos operaciones críticas a gran escala con continuidad, eficiencia, seguridad y alta disponibilidad.
	Conoce más de nuestros productos en masterbase.com
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